
CRM PACKAGES

Starter Package
Set-up $799 Excl GST

Business Growth Package
Set-up $1,499 Excl GST

Advance CRM Package
Set-up $2,799 Excl GST



Lead Capture & Entry
A form on your website that sends new enquiries
straight into your CRM Your opt-in page
connected so leads flow in automatically A simple
process for adding leads by hand when needed.

Payment & Finance Automation 
Invoice sent automatically when a client is ready
to pay Payment received, your CRM updates
instantly, no manual step needed. If a payment
fails, a polite follow-up goes to the client
automatically, no awkward conversation needed
Payment reminder sent automatically so invoices
don't get forgotten.

Legal & Consent Basics
Contacts give permission before you market to
them, captured automatically Anyone who
unsubscribes is removed immediately, so you
stay compliant without thinking about it.

STARTER PACKAGE INCLUDES
Everything to automate your booking, follow-up,
proposal, payment, and client onboarding
process, for one service. Once live, it runs
without you.  

Email us if you would like a detailed breakdown of
the inclusion at info@aimasteringhub.com

Discovery Call & Booking
Your calendar connected so clients book directly without
back-and-forth emails Automatic email confirmation sent
to the client the moment they book Automatic text
confirmation sent at the same time Calendar invite
added to their calendar automatically You get notified
the moment a booking comes in.

Reminder Management
Reminder sent to the client 24 hours before their
appointment Reminder sent again 2 hours before, so
they don't forget Final reminder sent 15 minutes before,
so they show up.

No Show for Meetings
Your CRM automatically detects when someone misses
their appointment A follow-up message is sent to them
straight away, without you doing anything A link to
rebook is included so they can reschedule in one click.

After the Call, What Happens Next
Your CRM records the outcome of each call and moves
the lead to the right stage automatically The system
knows where each lead sits and what needs to happen
next, without you updating anything manually Leads
who are not a fit are removed from active follow-up
automatically.

When They Say Yes, This All Happens Automatically
Your proposal is sent to the client automatically, no
manual emailing required A payment link is sent straight
after, so they can pay on the spot Once payment clears,
your CRM confirms it and moves them to the next step
automatically Everything they need for onboarding kicks
off the moment payment is received.

Client Onboarding
Welcome email sent automatically the moment they
become a client Their client portal is activated so they
can log in and access everything they need A short
questionnaire is sent so you have everything you need
before the kick-off call A booking link for the kick-off call
is sent so they can schedule it straight away.

HOW IT WORKS FOR YOUR 1 SERVICEWHAT WE BUILD FOR YOU

PACKAGE 1: STARTER PACKAGE - AU$799
Not sure if this is the right package? 
Book a free 15-minute call and we'll tell you exactly which setup fits your business, no obligation.  Set up and ready within 10 business days.

We set up your booking system so clients can schedule calls with you automatically, and if they forget or
miss it, the right message goes out without you touching a thing.
After the call, we'll automate sending your proposal and collecting payment. Once they pay, they
automatically receive a welcome email, access to their client portal, and a link to book their kick-off session,
all without you lifting a finger. You'll never have to manually chase leads or send reminder texts again.

Perfect for: Business owners running one service who want bookings, follow-ups, and payments handled
automatically, without learning new software.

Number of Services Included: One Service



Lead Capture & Entry
A form on your website that sends new enquiries
straight into your CRM Your opt-in page connected
so leads flow in automatically A simple process for
adding leads by hand when needed.
A free resource (guide, checklist, or PDF) sent
automatically to anyone who requests it A chat
widget on your website that captures visitor
enquiries any time, day or night.

Payment & Finance Automation 
Invoice sent automatically when a client is ready to
pay Payment received, your CRM updates instantly,
no manual step needed. If a payment fails, a polite
follow-up goes to the client automatically, no
awkward conversation needed Payment reminder
sent automatically so invoices don't get forgotten.

Legal & Consent Basics
Contacts give permission before you market to
them, captured automatically Anyone who
unsubscribes is removed immediately, so you stay
compliant without thinking about it.

Keeping Your Team on Track
Tasks created automatically when a lead or client
reaches a certain stage, your team knows what to
do without you telling them Reminders sent to your
team before deadlines so nothing gets missed If
something is overdue, the right person gets notified
automatically.

Feedback, Reviews & Proof 
After each job or call, a short feedback request goes
out automatically, so you always know how you're
going Once a client gives positive feedback, a
review request is sent straight away while the
experience is fresh.

Discovery Call & Booking
Your calendar connected so clients book directly
without back-and-forth emails Automatic email
confirmation sent to the client the moment they
book Automatic text confirmation sent at the same
time Calendar invite added to their calendar
automatically You get notified the moment a
booking comes in.

Pre-Call Preparation 
A short questionnaire sent to the client before the
call, so you're prepared and the call runs faster A
reminder sent to the client if they haven't
completed it yet Any relevant documents or videos
sent to the client ahead of time so they come
prepared.

Reminder Management
Reminder sent to the client 24 hours before their
appointment Reminder sent again 2 hours before,
so they don't forget Final reminder sent 15 minutes
before, so they show up.

No Show for Meetings
Your CRM automatically detects when someone
misses their appointment A follow-up message is
sent to them straight away, without you doing
anything A link to rebook is included so they can
reschedule in one click. You and your team are
notified straight away when someone misses an
appointment The no-show is recorded in your CRM
automatically so you can follow up the right way.

After the Call, What Happens Next
Your CRM records the outcome of each call and
moves the lead to the right stage automatically The
system knows where each lead sits and what needs
to happen next, without you updating anything
manually Leads who are not a fit are removed from
active follow-up automatically.

HOW IT WORKS - APPLIED ACROSS BOTH
SERVICES

WHAT WE BUILD FOR YOU

PACKAGE 2: BUSINESS GROWTH PACKAGE - AU$1,499
Not sure if this is the right package? 
Book a free 15-minute call and we'll tell you exactly which setup fits your business, no obligation. Set up and ready within 14 business days.

Everything in Package 1, now set up across two of your services. On top of that, we add a chat widget to your
website that captures enquiries around the clock, so leads come in even when you're not at your desk. We also set
up automatic follow-up emails for people who weren't ready to commit, keeping your business in front of them
gently until they are. And when a client finishes with you happy, a review request goes out automatically, no
chasing needed.

Perfect for: Business owners running two services who want both handled automatically, bookings, follow-ups,
payments, reviews, and everything in between.

Number of Services Included: Two Services



Move Forward Automation
Your next steps are sent automatically once the
client agrees. When a deal is confirmed, your
CRM updates instantly and the onboarding
process begins, including payment links and
more.

Staying in Touch With Leads Who Weren't
Ready Yet
A short series of emails that keeps your business
in front of people who said 'not yet' Useful,
relevant emails sent over time, so when they're
ready, you're the first person they think of Gentle
check-ins that don't feel pushy When they buy,
the follow-up emails stop automatically, no
manual unsubscribing needed.

When It's Not the Right Fit
A polite, professional message sent to leads who
aren't moving forward,  so you end the
conversation cleanly Leads who aren't a fit are
marked in your CRM so you don't keep following
up unnecessarily They're removed from all active
email sequences automatically.

Client Onboarding
Any documents or resources they need for
onboarding are sent automatically, no manual
sending required Your team receives a task list
the moment a new client is onboarded,  so
everyone knows what to do and when. Also
included are:

Welcome email
Dashboard access
Onboarding document & info
Kickoff call booking links

Sending Clients What They Need,
Automatically
Links to guides, PDFs, or other resources sent to
clients automatically at the right moment A
reminder sent if the client hasn't opened or
engaged with the material yet A confirmation
sent to you when the client completes or
accesses what was sent

PACKAGE 2: BUSINESS GROWTH PACKAGE

BUSINESS GROWTH PACKAGE
INCLUDES:

Everything to automate your booking, follow-up,
proposal, payment, review collection, and client
onboarding process — across two services. Your leads
are nurtured automatically, your team knows what to
do, and your clients receive everything they need
without you doing it manually.  

Email us if you would like a detailed breakdown of the
inclusions at info@aimasteringhub.com



Lead Capture & Entry
A form on your website that sends new enquiries straight
into your CRM Your opt-in page connected so leads flow in
automatically A simple process for adding leads by hand
when needed. A free resource (guide, checklist, or PDF)
sent automatically to anyone who requests it. 
A chat widget on your website that captures visitor
enquiries any time, day or night. Your paid advertising
forms (Google or Facebook) connected directly, leads from
ads flow straight into your CRM If someone calls and you
miss it, an automatic text goes out immediately so they
don't go to a competitor Existing contact lists imported
and organised in your CRM,  ready to use straight away

Payment & Finance Automation 
Invoice sent automatically when a client is ready to pay
Payment received, your CRM updates instantly, no manual
step needed. If a payment fails, a polite follow-up goes to
the client automatically, no awkward conversation needed
Payment reminder sent automatically so invoices don't get
forgotten. If you offer ongoing services, renewal reminders
go out automatically so clients stay connected without you
having to follow up each time.

Legal & Consent Basics
Contacts give permission before you market to them,
captured automatically Anyone who unsubscribes is
removed immediately, so you stay compliant without
thinking about it. Reminders sent automatically when
client agreements or contracts are coming up for renewal,
so nothing lapses without notice.

Keeping Your Team on Track
Tasks created automatically when a lead or client reaches
a certain stage, your team knows what to do without you
telling them Reminders sent to your team before
deadlines so nothing gets missed If something is overdue,
the right person gets notified automatically. When a lead
or client moves from one team member to another, the
handover happens automatically,  the right person gets
notified and has everything they need.
 
Feedback, Reviews & Proof 
After each job or call, a short feedback request goes out
automatically, so you always know how you're going Once
a client gives positive feedback, a review request is sent
straight away while the experience is fresh. When a client
gives great feedback, a follow-up message invites them to
share a testimonial,  automatically sent, no chasing
required.

Discovery Call & Booking
Your calendar connected so clients book directly
without back-and-forth emails Automatic email
confirmation sent to the client the moment they
book Automatic text confirmation sent at the same
time Calendar invite added to their calendar
automatically You get notified the moment a
booking comes in.

Pre-Call Preparation 
A short questionnaire sent to the client before the
call, so you're prepared and the call runs faster A
reminder sent to the client if they haven't
completed it yet Any relevant documents or videos
sent to the client ahead of time so they come
prepared. If a client needs to reschedule, the
process is handled automatically — they pick a new
time and your calendar updates If they cancel, your
CRM records it and triggers the appropriate follow-
up without you doing anything.

Reminder Management
Reminder sent to the client 24 hours before their
appointment Reminder sent again 2 hours before,
so they don't forget Final reminder sent 15 minutes
before, so they show up.

No Show for Meetings
Your CRM automatically detects when someone
misses their appointment A follow-up message is
sent to them straight away, without you doing
anything A link to rebook is included so they can
reschedule in one click. You and your team are
notified straight away when someone misses an
appointment The no-show is recorded in your CRM
automatically so you can follow up the right way.

After the Call, What Happens Next
Your CRM records the outcome of each call and
moves the lead to the right stage automatically The
system knows where each lead sits and what needs
to happen next, without you updating anything
manually Leads who are not a fit are removed from
active follow-up automatically.

HOW IT WORKS - APPLIED ACROSS ALL 3
SERVICES

WHAT WE BUILD FOR YOU

PACKAGE 3: ADVANCE CRM PACKAGE - AU$2,799
Not sure if this is the right package? 
Book a free 15-minute call and we'll tell you exactly which setup fits your business, no obligation. Set up and ready within 14 business days.

The complete set-up for three services, everything automated, nothing manual. From the moment someone finds
you online, your CRM handles the enquiry, books the call, sends the proposal, collects payment, onboards the
client, keeps them updated at every milestone, asks for a review when the job is done, and follows up with past
clients who have gone quiet. Think of it as a member of staff who is always available, always on top of it, and
never forgets a thing. You focus on doing the work. We handle everything around it.

Perfect for: Business owners running three or more services who want the whole thing running automatically, 10



PACKAGE 3: ADVANCE CRM PACKAGE  

Keeping Clients Updated as You Deliver the
Work
A message sent to the client automatically when
their project or service kicks off Updates sent at
key points during delivery — so clients always
know where things are without having to ask If
you need the client to approve something, the
request goes out automatically and tracks their
response If revisions are needed, the process for
requesting and managing them is built in A
completion message sent when the work is done,
and the review request follows automatically.

ADVANCE CRM PACKAGE INCLUDES:

A complete automation system across three
services, from first enquiry to final review, with
service delivery milestone updates, re-
engagement sequences for past clients, and full
team task management built in. Once it is live,
the business runs without you being in the
middle of every step. 
 
Email us if you would like a detailed breakdown of
the inclusions at info@aimasteringhub.com

Move Forward Automation
Your next steps are sent automatically once the
client agrees. When a deal is confirmed, your CRM
updates instantly and the onboarding process
begins, including payment links and more.

Staying in Touch With Leads Who Weren't Ready
Yet
A short series of emails that keeps your business in
front of people who said 'not yet' Useful, relevant
emails sent over time, so when they're ready, you're
the first person they think of Gentle check-ins that
don't feel pushy When they buy, the follow-up
emails stop automatically, no manual unsubscribing
needed.

When It's Not the Right Fit
A polite, professional message sent to leads who
aren't moving forward,  so you end the conversation
cleanly Leads who aren't a fit are marked in your
CRM so you don't keep following up unnecessarily
They're removed from all active email sequences
automatically. A relevant case study or success story
sent at the right point in the sequence, so hesitant
leads can see the results others have had.

Client Onboarding
Any documents or resources they need for
onboarding are sent automatically, no manual
sending required Your team receives a task list the
moment a new client is onboarded,  so everyone
knows what to do and when

Welcome email
Dashboard access
Onboarding document & info
Kickoff call booking

Sending Clients What They Need, Automatically
Links to guides, PDFs, or other resources sent to
clients automatically at the right moment A
reminder sent if the client hasn't opened or engaged
with the material yet A confirmation sent to you
when the client completes or accesses what was
sent. If you have video content, clients are given
access automatically at the right point,  no manual
sharing needed If you run a course or program,
module access is unlocked automatically as the
client progresses


